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BTL/IRFC/IG Rep/Mar-2025                                                                                      04/04/2025 
 
INDIAN RAILWAY FINANCE CORPORATION LIMITED 
UG Floor, East Tower, NBCC Place 
Bhisham Pitamah Marg 
Pragati Vihar, Lodhi Road, New Delhi-110003 
 
Dear Sir, 
 
Sub : Investors Grievances Report 
 
Please find listed below details of the shareholders complaints / received and redressed at our 
end during the period from 01.01.2025 to 31.03.2025. 
 
Shareholders Complaints No. of complaints 

 
Total Shareholders complaints pending at the beginning Nil 
Total Shareholders complaints/Request  received through 
correspondence /Email. 

369 

Total complaints received from the SEBI/BSE/NSE during the 
period 

01 

Total complaints/request resolved / replied during the period 370 
Total Shareholders complaints pending at the end. Nil 
 
Average time taken to resolve/reply the complaint is 7 days. 
 
This is for your information 
 
Thanking 
 
Yours faithfully, 
 
For BEETAL Financial & Computer Services Pvt Limited  

 
(S P Gupta) 
Vice President 
 
 
 
 
 
 
 
 




