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fag g&ar/Bid Number: GEM/2026/B/7243936
feddics /Dated: 18-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

25-02-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

25-02-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Railways Public Sector Undertakings

IS H AFA/Organisation Name

Indian Railway Finance Corporation Limited

PRIt 1 ATAA/Office Name

New Delhi

Pl #rH1/Total Quantity

1

a&q 4vfl /Iltem Category

Secure Socket Layer (SSL) Certificate (Q2)

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3ga & auf 3K e=i30R A g vara

#r a1 & /Startup Relaxation for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 swmer A arer @it [AfderaRt & fgarer
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dana & o W Td: Jd dea & o

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension

¥ers sl /7 Number of days for which Bid
would be auto-extended

1/10




{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

buyer

1
Number of Auto Extension count
9 O Ray Hersft afha fFar/Bid to RA enabled | No
Hal & faw 3ucey 3EEA/ITC available to Yes

95 @ yaR/Type of Bid

Single Packet Bid

dbelichl Feiched & SR dhelihl TAARIOT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

A AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

rdieror e (W e arfdeer o & @y

qd Usiighd TSIt gIT)/Inspection Required (By No

HeAidh ugfd/Evaluation Method

Total value wise evaluation

HCIEYT @s/Arbitration Clause No

gele W3/Mediation Clause No
SUASY fAaRO/EMD Detail

ATaThdr/Required No
$qidish faaor /ePBG Detail

AHTaTehdr/Required No

arelt fasrsar oray A& foRar I/ 1/ Bid splitting not applied.

TA3MS3S Wl adigdr/MIl Purchase Preference

THASIS @G adadr/MIl Purchase Preference No
TAEs Wil aIdr/MSE Purchase Preference

TATES TG dIa/MSE Purchase Preference Yes

e AR oY 377 HqT suor A3t B wlig A7

WD, AfE 3Ad Hed L1+X% ad &1 G # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
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e AR oY 398 # @l & gAfFea & fov O

& A B IFTABIA UfAAT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Secure Socket Layer (SSL) Certificate ( 1 pieces )
daeidh RARPAT /Technical Specifications

* S peIl AP & 3gmT / As per GeM Category Specification

RiRuT/Specification faRI® & arar /Specification e & faw 3maRds A I /Bid Requirement
Name (Allowed Values)
General Information || Description of Store Secure Socket Layer (SSL) Certificate with Seal of
Trust
Certificate Type Organization Validation (OV) Or higher
Licence Duration (in Year) 1 Or higher
Domain Coverage Number of Domains Wildcard (Unlimited Subdomain)
Covered
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/UDjaDDIzNX7Y5-frb3hmmIbWC55StxSSDjG0nGoA1q0

AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Number of Domains
Secured

1,2,3,4,5,6,7,8,9,10, 11, 12, 13, 14, 15, 16, 17,
18, 19, 20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30, 31,
32, 33, 34, 35, 36, 37, 38, 39, 40, 41, 42, 43, 44, 45,
46, 47, 48, 49, 50, 51, 52, 53, 54, 55, 56, 57, 58, 59,
60, 61, 62, 63, 64, 65, 66, 67, 68, 69, 70, 71, 72, 73,
74,75,76,77,78, 79, 80, 81, 82, 83, 84, 85, 86, 87,
88, 89, 90, 91, 92, 93, 94, 95, 96, 97, 98, 99, 100 Or
higher

Encryption & Type of Encryption

RSA (Rivest-Shamir-Adleman)

Security Features
Bit Length of Key Pair

4096-bit Or higher

Security Protocol Supported

Secure Socket Layer (SSL), Transport Layer Security
Version 1.2 (TLS v1.1), Transport Layer Security
Version 1.2 (TLS v1.2), Transport Layer Security
Version 1.3 (TLS v1.3)

Verification/Validation

Certificate Revocation List (CRL), Online Certificate
Status Protocol (OCSP)

Y I HRcEMEAH) aar Rad AR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W Yc &Y hise /ITC on GST

Shudl 3ua R &2 /ITC on GST Cess

100%

100%

RN /Ruiféar 31@QaH gar ar/Consignees/Reporting Officer and Quantity

. R /Raiféar
H./S.N . IEGIEH Deli
%-4 /S mﬂ‘ /COnsignee q?-ll'/AddreSS AT /Quantlty a;;maay/s elivery
o.
Reporting/Officer
110003,INDIAN RAILWAY
FINANCE CORPORATION LTD
1 Satish Chandra UG FLOR, EAST TOWER , NBCC 1 15
Srivastava PLACE, BHISHAM PITAMAH
MARG , PRAGATI VIHAR, LODHI
ROAD, NEW DELHI

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Scope of Services
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The scope of work indicated in the paras below is only a guide. The actual requirement
are subject to variation/adjustment depending on the pattern and requirement of SSL C
ertificate. The scope of work described in this chapter shall not be a basis for any dispu
te with regards to rates or for alteration of terms and conditions including General cond
ition. Doubts, if any, about the interpretation of any of the clauses in this chapter shall

be referred to the Tender Accepting Authority of IRFC, whose decision in this matter sh
all be final and accepting to the tender/contractor.

Scope of Services: -

(a) Technical Specifications:

Secure Socket Layer (SSL) Certificate with Seal of Trust with OV (Wild Card
unlimited subdomain)

S/No. Content

Specification Qty

5/10



1. Description of Store Secure Socket Layer (SSL) Cer
tificate with Seal of Trust
2. Certificate Type Organization Validation (OV) C
ertificate with Seal of Trust
3. Licence Duration (in Year) 3 Years
Qty : 01 No [i.e., 03 Year License
Validity from the date of Is
sue of License after receivi
ng GEM Contract Order]
4. Number of Domains Cove | Single
red
5. Number of Domains Secur | 1
ed
6. Type of Encryption RSA (Rivest-Shamir-Adleman)
7. Hashing Algorithm SHA-256
8. Bit Length of Key Pair 2048-bit,4096-bit or Higher
9. Security Protocol Support | Secure Socket Layer (SSL),Tra
ed nsport Layer Security Version
1.2 (TLS v1.1),Transport Layer
Security Version 1.2 (TLS v1.2
), Transport Layer Security Ver
sion 1.3 (TLS v1.3)
10, Supported Web Browser Google Chrome,Mozilla Firefox
,Microsoft Edge,Safari,Opera
11 Feature Display Information by Padloc
k,Display Information by Padlo
ck and Company Information
Detail In Certificate,Reissuanc
e of SSL Certificate (Within th
e Validity Period of License)
12, Verification/Validation Certificate Revocation List (CR
L),Online Certificate Status Pr
otocol (OCSP)
13, Secure SSL OV (Organizat | Get HTTPS, secure padlock &
ion Validation) business information authenti
cated
14, Wildcard SSL Both domain and its subdomai

ns are secured. For example,
provide security to https://xyz.
com, https://blog.xyz.com, htt
ps://email.xyz.com etc.

1 No

License
Validity
Period :

[15t Year

Plus

2"d year

Plus

3™ vear]

i.e., 03Y
ear Licen
se Validi
ty from t
he date
of Issue
of Licens
e afterr
eceiving
GEM Con
tract Ord
er.
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Technical Stage

Qualification Criteria :

1. Experience - Technical Eligibility:

Copy of Authorization/Distributorship/Retailer-ship c
ertificate issued by OEM (SSL Provider) as amended

from time to time, shall be provided.

(or)

OEM can also participate. In case OEM participates,
copy of supporting proof to be enclosed & uploaded
in GEM portal.

Tender specific Authorization or Valid Di
stributorship Authorization or Valid Reta
iler-ship Authorization from OEM (SSL Pr
ovider) who is having the specific autho
rized Brand i.e., Vendor authorized by
OEM (CCA, MelTY)

(Or)

Copy of OEM proof to be uploaded in
GEM portal.

Note : Supporting documents confirmin
g the above must be uploaded on the G
eM Portal. Failure to submit the require
d documents shall result in the bid bein
g summarily rejected.

Note:

Failure to meet the “Technical Stage Eligibility” i.e., (Sr. No 1) will render the bid to be
summarily rejected. The responsibility for accuracy, completeness, and justification of t
he submitted documents lies solely with the bidders. IRFC reserves the right to complet

e the evaluation based on the details furnished by the bidder.

General Terms & Conditions

7/10



1.
2.

8.

Bids are received in Single packet mode in GEM portal.

Bidders shall Offer their Rate (Quote) the SSL Certificate for the perio
d of 03 Years validity from the date of issue of License after receiving
GEM Contract Order.

IRFC reserves the right to reject any or all bids received or cancel the Tender, wi
thout assigning any reason.

. The contract shall remain valid for a period of Three (03) years from the date

of award of the GEM Contract or from the date of Issue of Validity of License aft
er receiving GEM Contract Order or as may be decided by IRFC from time to tim
e. The License shall accordingly remain valid for a period of Three years. The
rates quoted by the bidders shall be inclusive of all costs, including but not li
mited to site visits, technical support, assistance, OEM updates, and the succes
sful resolution of issues raised by IRFC. No additional charges beyond the
quoted rates shall be admissible for such services during the contract period.

Indemnify : The contractor shall indemnify and keep IRFC indemnified against

all actions, suits, claims, and demands brought or made against IRFC in respec
t of any act, omission, or negligence committed by the service provider in the

execution of, or in connection with, the work under this contract. The contract
or shall also indemnify IRFC against any penalty, loss, or compensation impose
d or suffered by IRFC in any judicial or other legal proceedings initiated by any
authority or person on account of any breach of the provisions of Labour Laws/
Acts/Codes/Rules, or any other applicable statutory laws, committed by the ser
vice provider.

The service provider shall indemnify and hold harmless IRFC, its Directors, offi
cers, and employees from and against all claims, demands, losses, damages,
penalties, expenses, and proceedings arising out of or connected with the impl
ementation of this contract, or resulting from any breach or non-compliance b
y the service provider or by any person deployed by it. This includes, without li
mitation, any claims arising from any act or omission—whether wilful or other
wise—by the service provider or its personnel, whether within or outside the p
remises. This indemnity shall extend to all claims made by any personnel or re
presentatives of the service provider.

Termination : Beside GEM GTC/SLA Clause, IRFC reserves the right to enforc
e by giving notice period of 01 month. If Corrective action is not taken by the s
ervice provider, IRFC shall have the right to terminate the contract after compl
etion of the notice period of One month. But no such notice will be necessary,
if service provider is to be terminated on the grounds of serious misconduct or
due to any act which requires immediate vacation of IRFC premises by the ser
vice provider. In case of termination of contract, the security deposit shall be f
orfeited by IRFC.

Determination of Service (consultancy) Levels: IRFC shall be the sole judge in
defining and assessing the levels of service expected from the service provide
r (agency) for determining satisfactory performance. The decision of IRFC in th
is regard shall be final, conclusive, and binding on the service provider in all ci
rcumstances.
Bidders are advised to adhere to and comply with the Make in India provisions
on the GEM portal a s per prevailing rules and the GeM General Terms and Co
nditions (GTC).
Payment Terms:

a) No Advance payment will be made in any case.
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b) Payments shall be made only for those units confirmed/acknowledg
ed by IRFC.

c) Deductions such as TDS, LD Charges/Penalty (if any) etc., will be m
ade.

d) Payment shall be made against invoice within 45 days after accept
ance (to the satisfaction of IRFC) of the invoice by IRFC

e) In case of clarification or ambiguity, IRFC instructions shall prevail
wherever necessary for smooth operations of Contract from time to
time.

9. IRFC reserves the right to make additions/alterations to and/or amend the ter
ms and conditions of the contract at any time, without basically effecting the c
ore of the contract.

10. Security Deposit shall not be provided by successful Bidder after award of con
tract i.e. Nil (Not Applicable in this case) of contract value, as prescribed & des
ired by IRFC. Further, EMD is also Nil.

11. Successful Bidder shall comply IRFC instruction & directions after post-award
formalities.

12. IRFC reserves the right to take decisions and appropriate measures as per GE
M SLA, GEM GTC, during the contract period from time to time or after post-aw
ard activities. The same s hall be adhered to and shall be binding on the Succe
ssful Bidder.

13. In case of any clarification, ambiguity, overriding provisions, waiver instructio
ns, or related matters etc., during currency of contract period, IRFC (TAA) rese
rves the sole right to take the final decision. Such decisions shall be binding on
all concerned parties and applicable under all circumstances

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

© N o v A
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig 9 arar=g oraf & 319t oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH T AT T arel g7 & [T F Wl W ufdey & day &
T & YT H{H W TS I drel o1 & D =X 50 @A & Tz ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & oo o §AT s &l s8d Fgureld Bl alem 3R IS o aed awon fRe S
T SHP! UIeled o B W HJdY P Tcehlel FHAH el AR BIfed & AR 30 A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260218
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