
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 18-03-2025 14:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 18-03-2025 14:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 180 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Railways

Department Name/�वभाग का नाम Railways Public Sector Undertakings

Organisation Name/संगठन का नाम Indian Railway Finance Corporation Limited

Office Name/काया%लय का नाम New Delhi

&ेता  ईमेल/Buyer Email admn@irfc.nic.in

Total Quantity/कुल  मा ा 210

Item Category/मद केटेगर�  Office Suite Software (V2) (Q2) , Endpoint Detection and
Response (EDR) Appliance / Software (Q2)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का )यूनतम औसत
वा�ष%क टन%ओवर (3 वष/ का)

12 Lakh (s)

OEM Average Turnover (Last 3 Years)/मूल
उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष/ का) 100 Lakh (s)

Years of Past Experience Required for
same/similar service/उ)ह�ं/समान सेवाओं के  िलए
अपे45त �वगत अनुभव के  वष%

3 Year (s)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष/ से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष/ से 7टाट%अप छूट  No

 

Bid Number/बोली &मांक (�बड सं9या):
GEM/2025/B/6039508

Dated/:दनांक : 11-03-2025

Bid Document/ �बड द7तावेज़
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Document required from seller/�व&ेता  से मांगे
गए द7तावेज़

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

No

Past Performance/�वगत Bदश%न 10 %

Bid to RA enabled/�बड से Cरवस% नीलामी स:&य :कया No

ITC available to buyer/&ेता  के  िलए उपलDध
आईट�सी Yes

Type of Bid/�बड का Bकार Single Packet Bid

Primary product category Office Suite Software (V2)
Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूFयांकन के
दौरान तकनीक� 7पHीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मूFयांकन पIित Total value wise evaluation

Financial Document Required/�वJीय द7तावेज
क� आवLयकता है । Yes

Arbitration Clause No
Mediation Clause No

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बNक ICICI

EMD Amount/ईएमड� रािश 75000

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बNक ICICI

ePBG Percentage(%)/ईपीबीजी Bितशत (%) 5.00
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Duration of ePBG required (Months)/ईपीबीजी क�
अपे45त अविध (मह�ने). 24

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत/ के अनुसार ईएमड� छूट के इQछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द7तावेज़ B7तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व7तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा Bदाता ईएमड� से छूट के पा  हN। SयापाCरयT को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथU के प5 मV होनी चा:हए। 

Beneficiary/लाभाथU : 
ADMINISTRATION
UG FLOOR, EAST TOWER, NBCC PLACE, LODI ROAD, NEW DELHI
(Indian Railway Finance Corporation Ltd)

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता No

Details of the Competent Authority for MII

Name of Competent Authority Sunil Kumar Goel

Designation of Competent Authority GGM F AND CFO

Office / Department / Division of Competent
Authority IT DEPT

CA Approval Number IT SOFTWARES MARCH 2025

Competent Authority Approval Date 11-03-2025

Brief Description of the Approval Granted by
Competent Authority

The Procurement of OEM Products with Services such as
MICROSOFT 365 BUSINESS BASIC, MICROSOFT 365
BUSINESS STANDARD and ENTERPRISE MOBILITY +
SECURITY E3 are found to be Microsoft certified and
proprietary in nature. Hence exemption from make in is
applied in this tender and accorded. This has the approval
of Competent authority dated 11.03.2025

Competent Authority Approval for not opting Make In India Preference : View Document

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
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completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion. 
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 
7. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Excel Upload Required/एXसेल मV अपलोड :कए जाने क� आवLयकता :

Price BID Format - 1741681094.xlsx

Office Suite Software (V2) ( 61 pieces )

Technical Specifications/तकनीक� �विश�Hयाँ 

* जेम केटेगर� �विश�H के अनुसार / As per GeM Category Specification
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Specification
Specification Name/�विश�H का

नाम
Bid Requirement/�बड के  िलए आवLयक (Allowed

Values)/अनुमत मूFय

BASIC INFORMATION Product Type Proprietary Suites

Offered Product are 2. Government Edition

SCOPE OF LICENCE "Types of Licence (Hint :
Select 'NA' if not
applicable)"

2.Subscription

Licencing option 2.Users Based,

OFFICE SUITE Proprietary Suite 1. Microsoft Office

"Open Source Suite (Hint:-
Vendor can offer support
service to open source suite
on subscription basis)"

6. Not Applicable

Components of Office Suite
covered in the offered
product

1. Word Processor, 2. Spreadsheet, 3. Presentation, 4.
FILE CONVERSION, 5.GRAPHICS, 6. COLLABORATION
TOOL

Operating Systems
Supported by the offered
product

1. Windows, 2. Windows Mobile/ Phone, 3. Mac, 4.
Android, 5. Linux, 6. iOS, 7. DOS

The offered product have
support from OEM for

1. Updation for Patches and Bug fixes within supoort
period., 2. Upgradation of version within support
period ., 3. NA

Number of Years upto
which support is available
from OEM/Seller for
Updation (Patches and Bug
fixes) within support period

1

Number of Years upto
which support is available
from OEM/Seller for
Upgradation of version
within support period

1

No of days Training
Provided at Site

0

Word Processor Word Processor FEATURES 1. Word, 2.Themes, 3. File Annotation, 4.Built in Spell
Checker/ Grammer & Style, 5. Dictionary/ Theasaurus,
6. Utilities for manupulating and editing text

Spreadsheet Spreadsheet FEATURES 1. Excel, 2. Database, 3.Open XML File Format, 4. XML
File Filter Tool, 5.Queries, 6.Advance data
manipulation, 7.Formula Calculation Function, 8.Pivot
Table/ Tables

Presentation PPT FEATURES 1. Presentation Tool, 2.Slide Transitions, 3.Themes,
4.Power View

FILE CONVERSION PDF Editor & Convertor
Features

1. Word to PDF,, 3. Excel to PDF,

GRAPHICS GRAPHICS FEATURES 1. GRAPHIC TOOL, 2. Drawings and Diagrams
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COLLABORATION
TOOL

COLLABORATION TOOL
FEATURES

1. Schedule meetings & Events, 2. Relationships,
4.Slider, 5.Exchange Server Support, 6.Outlook Social
Connector, 9.Video/ Audio Conferencing, 10.Real time
Document Co- Authoring, 11.Collaboration over Same
Platform Suite

GENERIC GENERIC FEATURES 1 1. Accessibility, 2. Support for many native
languages, 7.Files and Printing, 8. Editing and
Formatting, 9.Language Tools, 11.Forms, 12. Reports,
14.Inbuilt security for documents

GENERIC FEATURES 2 19.Version Information, 26. Notetaking software, 27.
Email client, 29. Online Editing

Cloud storage support for 3. One Drive

SUPPORTED
HARDWARE
REQUIREMENTS AT
USEREND

Processor Supported in Bits 32, 64

GENERIC
PARAMETERS

Valid Licence copy to be
provided

YES

Software supplied through URL Link

Specification
Specification Name/�विश�H का

नाम
Bid Requirement/�बड के  िलए आवLयक (Allowed

Values)/अनुमत मूFय

Additional Specification Parameters - Office Suite Software (V2) ( 61 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

OEM ORGINAL MICROSOFT 365
BUSINESS BASIC FOR RENEWAL
PURPOSE WITH ALL LICENSE
SUCH AS
UPDATES/SUPPORT/ASSISTANC
E/PATCHES ETC INCLUDING
TEAM SUPPORT

OEM ORGINAL MICROSOFT 365 BUSINESS BASIC FOR RENEWAL PURPOSE
WITH ALL LICENSE SUCH AS UPDATES/SUPPORT/ASSISTANCE/PATCHES ETC
INCLUDING TEAM SUPPORT

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Input Tax Credit(ITC)/इनपुट कर &े:डट (आईट�सी) and/ तथा Reverse Charge(RCM)/Cरवस% Bभार (आरसीएम) Details

ITC on GST/जीएसट� पर इनपुट कर &े:डट  ITC on GST Cess/जीएसट� उपकर कर &े:डट

100% 100%

Consignees/Reporting Officer/परे�षती/Cरपो:टZग अिधकार� and/ तथा Quantity/मा ा
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S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/Cरपो:टZग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/:डलीवर� के
:दन

1 Param Seniaray

110003,INDIAN RAILWAY
FINANCE CORPORATION LTD
UG FLOR, EAST TOWER , NBCC
PLACE, BHISHAM PITAMAH
MARG , PRAGATI VIHAR, LODHI
ROAD, NEW DELHI

61 15

Office Suite Software (V2) ( 14 pieces )

Technical Specifications/तकनीक� �विश�Hयाँ 

* जेम केटेगर� �विश�H के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�H का

नाम
Bid Requirement/�बड के  िलए आवLयक (Allowed

Values)/अनुमत मूFय

BASIC INFORMATION Product Type Proprietary Suites

Offered Product are 2. Government Edition

SCOPE OF LICENCE "Types of Licence (Hint :
Select 'NA' if not
applicable)"

2.Subscription

Licencing option 2.Users Based,

OFFICE SUITE Proprietary Suite 1. Microsoft Office

"Open Source Suite (Hint:-
Vendor can offer support
service to open source suite
on subscription basis)"

6. Not Applicable

Components of Office Suite
covered in the offered
product

1. Word Processor, 2. Spreadsheet, 3. Presentation, 4.
FILE CONVERSION, 5.GRAPHICS, 6. COLLABORATION
TOOL

Operating Systems
Supported by the offered
product

1. Windows, 2. Windows Mobile/ Phone, 3. Mac, 4.
Android, 5. Linux, 6. iOS, 7. DOS

The offered product have
support from OEM for

1. Updation for Patches and Bug fixes within supoort
period., 2. Upgradation of version within support
period ., 3. NA

Number of Years upto
which support is available
from OEM/Seller for
Updation (Patches and Bug
fixes) within support period

1

Number of Years upto
which support is available
from OEM/Seller for
Upgradation of version
within support period

1
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No of days Training
Provided at Site

0

Word Processor Word Processor FEATURES 1. Word, 2.Themes, 3. File Annotation, 4.Built in Spell
Checker/ Grammer & Style, 5. Dictionary/ Theasaurus,
6. Utilities for manupulating and editing text

Spreadsheet Spreadsheet FEATURES 1. Excel, 2. Database, 3.Open XML File Format, 4. XML
File Filter Tool, 5.Queries, 6.Advance data
manipulation, 7.Formula Calculation Function, 8.Pivot
Table/ Tables

Presentation PPT FEATURES 1. Presentation Tool, 2.Slide Transitions, 3.Themes,
4.Power View

FILE CONVERSION PDF Editor & Convertor
Features

1. Word to PDF,, 3. Excel to PDF,

GRAPHICS GRAPHICS FEATURES 2. Drawings and Diagrams

COLLABORATION
TOOL

COLLABORATION TOOL
FEATURES

1. Schedule meetings & Events, 2. Relationships,
4.Slider, 5.Exchange Server Support, 9.Video/ Audio
Conferencing, 10.Real time Document Co- Authoring,
11.Collaboration over Same Platform Suite

GENERIC GENERIC FEATURES 1 11.Forms, 12. Reports, 14.Inbuilt security for
documents, 2. Support for many native languages,
7.Files and Printing, 8. Editing and Formatting

GENERIC FEATURES 2 19.Version Information, 26. Notetaking software, 27.
Email client, 29. Online Editing

Cloud storage support for 3. One Drive

SUPPORTED
HARDWARE
REQUIREMENTS AT
USEREND

Processor Supported in Bits 32, 64

GENERIC
PARAMETERS

Valid Licence copy to be
provided

YES

Software supplied through URL Link

Specification
Specification Name/�विश�H का

नाम
Bid Requirement/�बड के  िलए आवLयक (Allowed

Values)/अनुमत मूFय

Additional Specification Parameters - Office Suite Software (V2) ( 14 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

OEM ORGINAL MICROSOFT 365
BUSINESS STANDARD FOR
RENEWAL PURPOSE WITH ALL
LICENSE SUCH AS
UPDATES/SUPPORT/ASSISTANC
E/PATCHES INCLUDING TEAM
SUPPORT ETC

OEM ORGINAL MICROSOFT 365 BUSINESS STANDARD FOR RENEWAL
PURPOSE WITH ALL LICENSE SUCH AS
UPDATES/SUPPORT/ASSISTANCE/PATCHES INCLUDING TEAM SUPPORT ETC
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* Bidders offering must also comply with the additional specification parameters mentioned above. 

Input Tax Credit(ITC)/इनपुट कर &े:डट (आईट�सी) and/ तथा Reverse Charge(RCM)/Cरवस% Bभार (आरसीएम) Details

ITC on GST/जीएसट� पर इनपुट कर &े:डट  ITC on GST Cess/जीएसट� उपकर कर &े:डट

100% 100%

Consignees/Reporting Officer/परे�षती/Cरपो:टZग अिधकार� and/ तथा Quantity/मा ा

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/Cरपो:टZग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/:डलीवर� के
:दन

1 Param Seniaray

110003,INDIAN RAILWAY
FINANCE CORPORATION LTD
UG FLOR, EAST TOWER , NBCC
PLACE, BHISHAM PITAMAH
MARG , PRAGATI VIHAR, LODHI
ROAD, NEW DELHI

14 15

Office Suite Software (V2) ( 30 pieces )

Technical Specifications/तकनीक� �विश�Hयाँ 

* जेम केटेगर� �विश�H के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�H का

नाम
Bid Requirement/�बड के  िलए आवLयक (Allowed

Values)/अनुमत मूFय

BASIC INFORMATION Product Type Proprietary Suites

Offered Product are 2. Government Edition

SCOPE OF LICENCE "Types of Licence (Hint :
Select 'NA' if not
applicable)"

2.Subscription

Licencing option 2.Users Based,

OFFICE SUITE Proprietary Suite 1. Microsoft Office

"Open Source Suite (Hint:-
Vendor can offer support
service to open source suite
on subscription basis)"

6. Not Applicable

Components of Office Suite
covered in the offered
product

1. Word Processor, 2. Spreadsheet, 3. Presentation, 4.
FILE CONVERSION, 5.GRAPHICS, 6. COLLABORATION
TOOL

Operating Systems
Supported by the offered
product

1. Windows, 2. Windows Mobile/ Phone, 3. Mac, 4.
Android, 5. Linux, 6. iOS, 7. DOS
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The offered product have
support from OEM for

1. Updation for Patches and Bug fixes within supoort
period., 2. Upgradation of version within support
period ., 3. NA

Number of Years upto
which support is available
from OEM/Seller for
Updation (Patches and Bug
fixes) within support period

1

Number of Years upto
which support is available
from OEM/Seller for
Upgradation of version
within support period

1

No of days Training
Provided at Site

0

Word Processor Word Processor FEATURES 1. Word, 2.Themes, 3. File Annotation, 4.Built in Spell
Checker/ Grammer & Style, 5. Dictionary/ Theasaurus,
6. Utilities for manupulating and editing text

Spreadsheet Spreadsheet FEATURES 1. Excel, 2. Database, 3.Open XML File Format, 4. XML
File Filter Tool, 5.Queries, 6.Advance data
manipulation, 7.Formula Calculation Function, 8.Pivot
Table/ Tables

Presentation PPT FEATURES 1. Presentation Tool, 2.Slide Transitions, 3.Themes,
4.Power View

FILE CONVERSION PDF Editor & Convertor
Features

1. Word to PDF,, 3. Excel to PDF,

GRAPHICS GRAPHICS FEATURES 1. GRAPHIC TOOL, 2. Drawings and Diagrams

COLLABORATION
TOOL

COLLABORATION TOOL
FEATURES

1. Schedule meetings & Events, 2. Relationships,
4.Slider, 5.Exchange Server Support, 6.Outlook Social
Connector, 9.Video/ Audio Conferencing, 10.Real time
Document Co- Authoring, 11.Collaboration over Same
Platform Suite

GENERIC GENERIC FEATURES 1 1. Accessibility, 2. Support for many native
languages, 7.Files and Printing, 8. Editing and
Formatting, 9.Language Tools, 11.Forms, 12. Reports,
14.Inbuilt security for documents

GENERIC FEATURES 2 19.Version Information, 26. Notetaking software, 27.
Email client, 29. Online Editing

Cloud storage support for 3. One Drive

SUPPORTED
HARDWARE
REQUIREMENTS AT
USEREND

Processor Supported in Bits 32, 64

GENERIC
PARAMETERS

Valid Licence copy to be
provided

YES

Software supplied through URL Link

Specification
Specification Name/�विश�H का

नाम
Bid Requirement/�बड के  िलए आवLयक (Allowed

Values)/अनुमत मूFय
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Additional Specification Parameters - Office Suite Software (V2) ( 30 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

OEM ORGINAL MICROSOFT 365
BUSINESS STANDARD FOR NEW
PURCHASE PURPOSE WITH ALL
LICENSE SUCH AS
UPDATES/SUPPORT/ASSISTANC
E/PATCHES ETC INCLUDING
TEAM SUPPORT

OEM ORGINAL MICROSOFT 365 BUSINESS STANDARD FOR NEW PURCHASE
PURPOSE WITH ALL LICENSE SUCH AS
UPDATES/SUPPORT/ASSISTANCE/PATCHES ETC INCLUDING TEAM SUPPORT

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Input Tax Credit(ITC)/इनपुट कर &े:डट (आईट�सी) and/ तथा Reverse Charge(RCM)/Cरवस% Bभार (आरसीएम) Details

ITC on GST/जीएसट� पर इनपुट कर &े:डट  ITC on GST Cess/जीएसट� उपकर कर &े:डट

100% 100%

Consignees/Reporting Officer/परे�षती/Cरपो:टZग अिधकार� and/ तथा Quantity/मा ा

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/Cरपो:टZग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/:डलीवर� के
:दन

1 Param Seniaray

110003,INDIAN RAILWAY
FINANCE CORPORATION LTD
UG FLOR, EAST TOWER , NBCC
PLACE, BHISHAM PITAMAH
MARG , PRAGATI VIHAR, LODHI
ROAD, NEW DELHI

30 15

Endpoint Detection And Response (EDR) Appliance / Software ( 105 pieces )

Technical Specifications/तकनीक� �विश�Hयाँ 

* जेम केटेगर� �विश�H के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�H का

नाम
Bid Requirement/�बड के  िलए आवLयक (Allowed

Values)/अनुमत मूFय

BASIC INFORMATION Category Software

SCOPE OF LICENCE Types of Licence Subscription

Duration of Subscription (in
months) (Hint :- Select '0' if
not applicable)"

12.0 - 60.0 Or higher
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OEM Licensing policy Per Named User/User

Number of licensing
included in the offered
product as per OEM defined
licensing policy

1.0 - 500.0 Or higher

Platform type Desktop based, Cloud based, Mobile Based

Hosting Enviroment/
Deployment Option

Cloud

The offered product have
support from OEM for

Unlimited updation for Patches and Bug fixes within
maintenance & support period., Unlimited
upgradation of version within support period

Number of Years for OEM
support for updation
(Patches and Bug fixes) is
included in the scope of
supply (Hint :- Select '0' if
not applicable)

1.0 - 5.0 Or higher

Number of Years for OEM
support for Upgradation of
version is included in the
scope of supply (Hint :-
Select '0' if not applicable)

1.0 - 5.0 Or higher

Training Options Virtual

No of days Training
Provided (Hint :- Select '0' if
not applicable)

0.0 - 10.0 Or higher

Prevention Prevention Features Prevent privilege escalation, Protection from
malicious IP and domains

Network Protection Network Protection
Features

NA

Malware Protection
(AV)

Malware Protection (AV)
Features

Enhanced remediation capabilities

Automatic
Investigation

Automatic Investigation
Features

Reduced time to mitigate.

EDR MANAGEMENT
SERVER / APPLIANCE
CAPACITY

Hard disk capacity (in TB)of
appliance/management
server (Hint :- Select '0' if
not applicable)

0.0 - 100.0 Or higher

RAM size capacity (in GB) of
appliance/management
server (Hint :- Select '0' if
not applicable)

0.0 - 10000.0 Or higher

Number of Physical CPU
core in the
appliance/management
server (Hint :- Select '0' if
not applicable)

0.0 - 128.0 Or higher

Specification
Specification Name/�विश�H का

नाम
Bid Requirement/�बड के  िलए आवLयक (Allowed

Values)/अनुमत मूFय
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Additional Specification Parameters - Endpoint Detection And Response (EDR) Appliance / Software
( 105 pieces ) 

Specification Parameter
Name Bid Requirement (Allowed Values)

ORIGINAL GENUINE OEM
ENTERPRISE MOBILITY PLUS
SECURITY E3 WITH ALL LICENSE
SUCH AS
SUPPORT/UPDATES/ASSISTANC
E/PATCHES ETC

ORIGINAL GENUINE OEM ENTERPRISE MOBILITY PLUS SECURITY E3 WITH ALL
LICENSE SUCH AS SUPPORT/UPDATES/ASSISTANCE/PATCHES ETC

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Input Tax Credit(ITC)/इनपुट कर &े:डट (आईट�सी) and/ तथा Reverse Charge(RCM)/Cरवस% Bभार (आरसीएम) Details

ITC on GST/जीएसट� पर इनपुट कर &े:डट  ITC on GST Cess/जीएसट� उपकर कर &े:डट

100% 100%

Consignees/Reporting Officer/परे�षती/Cरपो:टZग अिधकार� and/ तथा Quantity/मा ा

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/Cरपो:टZग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/:डलीवर� के
:दन

1 Param Seniaray

110003,INDIAN RAILWAY
FINANCE CORPORATION LTD
UG FLOR, EAST TOWER , NBCC
PLACE, BHISHAM PITAMAH
MARG , PRAGATI VIHAR, LODHI
ROAD, NEW DELHI

105 15

Buyer Added Bid Specific Terms and Conditions/&ेता  \ारा जोड़� गई �बड क� �वशेष शत^

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.
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2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Minimum Average Annual Turnover : The audited average annual Turnover (Bidder) of the firm should not 
be less than Rs. 1.87 Cr and upload Annexure – 2 or supporting documents for establishing the same. T
his clause shall override GEM Clause Rs.12 Lakhs.

OEM Average Turnover :  The audited average annual Turnover (OEM) should not be less than 
Rs. 20 Crore. This clause shall override GEM clause of Rs.01 Cr.

.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

Disclaimer/अ7वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा)य शत/ के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा)य शत/ के खंड 26 के संदभ% मV भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर Bितबंध के संबंध मV भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मV �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स5म Bािधकार� के पास पंजीकृत हो।�बड मV भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा :कए जाने व इसका अनुपालन न करने पर अनुबंध को तcकाल समाd करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध)यवाद---
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